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1. PURPOSE OF THIS GUIDE

This guide provides information on how to register, login or change your password when accessing the National Killam
Program Portal: https://programmekillamprogram.powerappsportals.com/en-CA/

2. CREATE ACCOUNT

Portal accounts use two-factor authentication (2FA) for account creation, resetting a password, and every login.
Active accounts are maintained from year to year. Applications and nominations are deactivated and removed on an
annual basis, after reviews have been submitted and before the opening of the next program cycle.

Accounts with 2 years or more of inactivity may be removed by the NKPO.

Any person with an email address can create an account in the portal. The account is linked to the exact email address
provided at the time of account creation. If your institution supports multiple forms of email address (e.g.
Given.Surname@uni.ca and gsurname@uni.ca), please ensure you consistently use the same address for logging in to the
portal.

2.1.FIRST TIME REGISTRATION

To begin any activity on the Killam Program portal, you first need to register with a valid email address and
authenticate yourself.


https://programmekillamprogram.powerappsportals.com/en-CA/
mailto:Given.Surname@uni.ca
mailto:gsurname@uni.ca

1. Access the National Killam Program Portal: https://programmekillamprogram.powerappsportals.com/en-CA/
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Login or register National Killam Program Awards Help Frequently asked questions

| & For the best navigation experience, we recommend using the latest version of Google Chrome, Firefox, Microsoft Edge or Safari. Internet Explorer s not a supported browser. |
©

2. Click Login or register - you will be navigated to a page that shows 3 tabs: Sign in, Register and Redeem invitation.
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% KILLAM «

Signin | Register  Redeem imitation

- TFyeu
o Tfyou

g passwerd? link on that pags  you nesd to reset your password.
link below and using the Sign up now link on that page to create a new account.

Having trouble redesming invitation or logging in? Click hers £ cpen the step-by-step guide.

Shouldyou

3. Inthe Signin tab, click Proceed to National Killam Program portal sign-in page.
You will be brought to the Microsoft Azure Sign in interface.
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Sign In
If you already have an account, please sign

in with your email address. If you have not
yet created an account, click Sign up now.

‘ Email Address

Password

Forgot vour password?

Signin

Don't have an account?  Sign up now



https://programmekillamprogram.powerappsportals.com/en-CA/

4. Since you are creating an account for the first time, click Sign up now.
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Sign in
If you already have an account, please sign

in with your email address. If you have not
yet created an account, click Sign up now.

‘ Email Address

Password

Forgot your password?

Don't have an account?  Sign up now .-o

5. The User Details option will display a field for email address where you can enter a value.

€ Cancel
\ Laundats
% KILLAM +
Laurcates
User Details
‘ Email Address

Send verification code

New Password

Confirm Mew Password

Given Name

Surname

< Cancel
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9 User Details

e o a.com

Send verification code

MNew Password

Confirm MNew Password

Given Name

Surname

To note: Enter the email address you will use to log in to the portal.




6. Click Send verification code. A one-time code will be sent to the email address entered to verify your sign up.
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User Details

< Cancel

\ Y —— \

Send verification code o

‘ Mew Password ‘

‘ Confirm Mew Password ‘

I Given Name I

Check your inbox and open the email that shows from ‘Microsoft on behalf of Programme Killam Program

msonlineservicesteam@microsoftonline.com’ with Subject line: Programme Killam Program account email
verification code.

To note:

e If an email does not arrive within a few minutes of requesting your verification code, check your Spam or Junk
folder.

e If you still don’t receive a verification code, contact the National Killam Program Office

Programme Killam Program account email verification code inbox

Microsoft on behalf of Programme Killam Program <msonlinessrvicesteam@microsoftonline.coms
o E———————

4:47 PM (D minutes ago)

Verify your email address

Thanks for verifying your INGEG_G_——— © jmail.com account!

Your code is: 254310

Sincerely,
Programme Killam Program

from an
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mailto:msonlineservicesteam@microsoftonline.com
mailto:KillamProgram-ProgrammeKillam@nrc-cnrc.gc.ca

8. Enter the verification code received by email. You will see two buttons for ‘Verify code’ and ‘Send new code’.
To note:
e The code is valid for 5 minutes after the received time.

£ Cancel
\ Lswirdats
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User Detalls

Verification code has been sent to your inbox. Please copy it
into the field and click Verify code.

\ ...

‘ 673120

‘ MNew Password

9. Click Verify Code.

£ Cancel
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Verification code has been sent to your inbox. Please copy it
into the field and click Verify code.

\ e c i com

‘ 207016

o EXEES




10. If the code entered is incorrect, try adding it again - make sure there are no spaces before or after the numbers.

£ Cancel

3 KiLran

User Details

That code is incomrect. Please try again.
Email Address

Eﬂ*ﬂ*ﬂ*ﬂ*ﬂ*@ g ma || com

Verification code

231369

.VEritv CDdE

< Cancel
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User Details

The verification code you have entered does not match our
records. Please try again, or request a new code.

@D @ gmail.com *

324234 *

[ |




11. If the code has expired, a message will be displayed. You can click Send new code to request a new one.

€ Cancel
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User Details

That code is expired. Please request a new code.

\ G - o com

990473

ESEE

‘ Mew Password

12. Once the code is correctly verified, the Create button will be enabled. You can enter a password and add your
Given name and Surname.

< Cancel
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User Detalls

E-mail address verified. You can continue now.

\ P —

Us=ed wrong email? Change email

Mew Password

Confirmn Mew Password

Given Mame

Surname




To note: Click ‘Used wrong email? Change email’ only if you entered an email address that you do not wish to
use to access and login to the portal.

13. Enter a New Password and add the same to Confirm New Password
Conditions for the password:
The password must be between 8 and 64 characters.
The password must have at least 3 of the following:
- a lowercase letter
- an uppercase letter
- a digit
- a symbol

14. Click Create once you have added your password and name.

< Cancel
\\i Lsuirdats
B Kilrav.
User Detalls

E-miail address verified. You can continue now.

| e

Uszed wrong email? Change email

Jane

Dioe

0




15. You now must complete a second authentication step to successfully complete registration.
After Create is clicked, you will see this screen with your email already entered with some letters hidden.

£ Cancel
"\ Lsuirdats
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User Detalls

Verification is necessary. Please click Send button.
Email Address

Eﬂﬁﬂﬂﬂ*ﬂ*ﬂﬁ@ g ma I I com

Send verification code

16. Click Send verification code.

£ Cancel

.‘\\ Lsuirdaty
3 KiLram.
User Detalls

Verification is necessary, Please click Send button.
Email Address

Eﬂ*ﬂﬁﬂﬁﬂ*ﬂ*@ g ma I I|1:0 m

EEEENE- 0




17. Check your inbox and open the email that shows from ‘Microsoft on behalf of Programme Killam Program

msonlineservicesteam@microsoftonline.com’ with Subject line: Programme Killam Program account email
verification code.
To note:

e If an email does not arrive within a few minutes of requesting your verification code, check your Spam or Junk
folder.

e If you still don’t receive a verification code, contact the National Killam Program Office

Programme Killam Program account email verification code inbox

Microsoft on behalf of Programme Killam Program -msonlineservicesteam@microsoftonline.com=
o ——————

4:47 PM (0 minutes ago)

Verify your email address

Thanks for verifying your INGG_———— © jmail.com account!

Your code is: 254310

Sincerely,
Programme Killam Program

ent
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18. Enter the verification code received by email. You will see two buttons for ‘Verify code’ and ‘Send new code’.
To note:

e The code is valid for 5 minutes after the received time.

< Cancel
S Lardote
[ Kifram.
Laurcates

User Details

Verification code has been sent to your inbox. Please copy it
to the input box below.
Email Address

gk @ gmail.com

Verification code

106521 |

10
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19. Click Verify Code.

< Cancel
\\ Lssrdats
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User Detalls

Verification code has been sent to your inbox. Please copy it
to the input box below.
Email Address

pFEEEREEREEREORE O O m gil.com ’

Verification code

153000

®_.

20. Once code is verified, click Continue. You will be successfully logged in and see the Killam Program Awards Terms
& Conditions.

£ Cancel
“\l Lsuirdats
P Kilam
User Detalls

E-mail address verified. You can now continue.
Email Address

Eﬂﬁﬂﬁﬂﬁﬂ*ﬂﬁ@ g ma | |.1:CI m

®_.
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Terms and conditions
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21. The first time you sign in, you are asked to read and agree to the Killam Program Awards Terms & Conditions.
Please read this page attentively before checking the box and clicking Continue.

Killam NRC Paul Corkum Fellowship - Conditions

1AM MAT Paus Corearm ESowahips provice Tsiaate e from emokoymert for MaBCnsl a7 IntaMILoral 15RCAIT WHO File SATCORITICSS CuTISNGNG Rearch BT/ NG ATY PrURSENG OISO IS SOARTh WEn A ML retearcher

SeAOWSTHOE e vaAsw0 3¢ 5990000 CAD par e in 1 OF 3 QAT TV 5 095810 70 INETAVTON Of G Fobo 10 COwe Pwiaaie 141wt AN BOTHENS) grant of LD 10 §

O 15 avaiatie 10 B00OMTOd

@ CBet! 200) W8 SR COTS Of 1wt Febm DG S DOYET ESTITINRS (0w a1 (T8 (EPIEE

C3am MRS Paus Corearn Eadown a0 NAT o1 are sxpactad o PATIIZAE 1 COMITLA) anGAGament 3 knowdsdge MotiAIancn scTAfTes. 3t weil 81 the NIsrdAsiginary KLam Lacreis Netvcric Whie acoietios wil cary 137 aach Lasesn, O COrw acT/Ty At It CONTRtReE: for 6 Laurewces % PATGEancn 1 the KLam Laurens Network

o WIS T 00 200

Fer prascued remarch

Prosond ratmarch e fo4cw the Gaverremaet of Canada's Pokiy of FA0N3e Tastieiony, Basen s ATERSOS S Soosam

To be wigitee. Febomship SOACHRS st

4T e PrpSERT resaarch, and wil CONMUR 1D be TPy

by 1w carme et tion
LSS0 TR 1y COMEOLR 8 VG DRSNTLIG THUM) Qoreraly- (OIS SUVIONE Of PUBHE LNIOU BT WAL i 607 10

Bespw

* b wmphoyed by e Matomel Research Counc o Canadla (WAC) ot ary sage of career:
« hoiza reiaiiey eans parsorrel Tecurty Claarnce st the NI

g A 30 poxess

2 e from tr SR of e FelowIng:

Frire T GUBSC pUon Of e Kationel Ko Program

il watol

otn i o
+ comaert 32 Gacicus any InforTRaticn tht. ey COTtLS 8 VAN depert.re fim Gevers

8 2 agres t= these terms and conascns.

[ — Ry

s e tatren of T Natioma Kol Progras

TN Ky Of INGNSILME, 300 UL COMGly wiT

008 58t Gux 0 the I

.y Statemant Ethveyl Congua for Resesrrs

ey

rme cartiiad By e CACAME SEH0RE 20 ATUTALCAN (CTAC] and must Sstow the manclars extabiished  the COACS Gutde 35 CA0. 404 Siae o Ssaermacial A

IO BTTHS W (AT Uoar Sy SOpRrIITATIS. o7 W GTM GF GNIFTOnS O eErOpINe SCantivs Sa0ees.

22. The first time you sign in, you are asked to complete your profile. Confirm or update your details,

including

preferred language for communications with the National Killam Program Office, and click Submit.
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National Killam Program > Profile

Profile

Help | FA0Q | francai

Jane Doe
2 Sign Out

* First Name (required) *

* Last Name (required) *

=

) (o=

E-mail

* Preferred language (required)
Inwhich official language do you wish to communicate?

Select

Would you like to sign up to be a peer reviewer?

®No OYes

Peer reviewers are leading researchers whose area of study aligns with ane or more submissions to the National Killam Program. Reviewers may

not play any role in any Dorathy Killam Prize application, Killam NRC Paul Corkum Fellowship application, or Killam Prize nomination in a year in

which they are assigned submissions to review. Peer reviewer status and reviews are manually assigned by the National Killar Program Office.

12



2.2.REDEEM AN INVITATION

1. You may receive an invitation email to create an account to participate in a Killam Program Award application or
review.
The email Subject and content may look something like this:

FOR ACTION: Killam Prize Program portal invitation / invitation au portail pour le prix Killam  inbox & &

=* Summarize this email

no-reply <no-reply@programmekillamprogram.cas 4:52PM (0 minutes ago) i @ Lo
tome v

le frangais suit
Dear Dr. Jane Doe :

You have been invited to provide or confirm your information in support of yvour nomination for the Killam Prize. Information about the Prize and the National Killam Program is available online at National Killam
Program - National Research Council Canada.

Please log in to the portal for the National Killam Program by clicking the link below.

Access here to redeem your invitation

Once you are in the portal, please refer to the nominee checklist below to complete your nomination

« Verify contact information and communication preferences
« Upload Cv (if required)

« Complete optional self-identification

- Enter research categories

« Complete attestation of eligibility

« Complete summary and submit

The Killam Team is here to help. Should you require any assistance please contact us at KillamProgram-ProgrammeKillam@nrc-core. ge.ca

Regards,
National Killam Program Office

To note: If you are expecting an invitation and do not see it in your Inbox, please ensure to check your Spam or
Junk folder.

2. If you have received an email invitation to login to the National Killam Program portal, click on the link provided
- “Access here to redeem your invitation”.

Please log in to the portal for the National Killam Program by clicking the link below.

Access here to redeem your invitation

3. You will be brought to the National Killam Program portal > Redeem invitation page with your unique Invitation
code populated.
e Confirm there is text in the Invitation code field.
e If you have an existing account, select the box. Click Register.

13
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= Signin Register Redeem invitation

You can redesm your invitation code here.

« If you have previously created an account, select the check box below then proceed to the sign-in poge by dicking the link below.
+ If you do not already have an account. proceed to the sign-in page by clicking the link below and using the Sign up now link on that page to create a new account.

Ehould you have any questions, please contact us at KillamProgram-Programmeiillam@nrc-cnre.ge.ca.

* Invitation code | gHT/0GGZZLMEOUE|BdezD

[ I have an existing account

Register

4. Click ‘Register’. A message will be displayed showing that the invitation code is being redeemed.
e Thedisplay shows the code that is used to connect your account to the appropriate application or nomination.

A  Lauréats
% KILLAM «

©Sgnin  Register  Redesm imvitation

Help | FAQ | francais

o 3 y link below and Up now iink on

‘Shoud you have any questions. please contact us 3t Kilamerot

o i

Proceed to National Killam Program portal sign-inpage

5. Click Proceed to National Killam Program portal sign-in page.
6. If you are accessing the portal for the first time, continue with the steps documented in section 2.1 - First time

Registration.
7. If you already have an existing account, continue with the steps documented in section 3 - How to login.

HOW TO LOGIN

After you have created an Account and registered to the portal as the first step, you can sign into the National Killam
Program Portal using the following steps.

1. Access the National Killam Program Portal: https://programmekillamprogram.powerappsportals.com/en-CA/

frangais

\ Lauréats

KILLAM «

= Laureates

Login o register National Killam Program Awards Help Erequently asked questions

| For the best navigation experience, we recommend using the Iatest version of Google Chrome, Firefox, Microsoft Edge or Safari. Internet Explorer is not a supported browser. |
e

2. Click Login or register - you will be navigated to a page that shows 3 tabs: Sign in, Register and Redeem invitation.

14
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wSignin  Register  Redeem invitation

- Ifyou have previously created an account, proceed to the sign-in page by clicking the link below and logging in. Use the Forgot your password? link on that page if you need to reset your password,
« If you do not already have an account, proceed to the sign-in page by clicking the link below and using the Sign up now link on that page to create a new account.

Should you have any questions, please contact us at KillamProgramf d nregeca.

Proceed to National Killam Program portal sign-in page

3. Inthe Signin tab, click Proceed to National Killam Program portal sign-in page.
You will be brought to the Microsoft Azure Sign in interface.

.‘\\ Laartats
% KILLAM «
Laureates
Signin
If you already have an account, please sign

in with your email address. If you have not
yet created an account, click Sign up now.

‘ Email Address

Password

Forgot your password?

Don't have an account?  Sign up now

4. Enter the email address and password you entered at first time registration.
To note: If you don’t remember the email address used to register, contact the National Killam Program Office.

15
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Sign in
If you already have an account, please sign

in with your email address. If you have not
yet created an account, click Sign up now.

‘ R C o :il.com &= ‘

Forgot your password?

Sign in

Don't have an account?  Sign up now

5. Click Sign in.

‘\l Laurdats
% KILLAM «
Laureates
Sign in
If you already have an account, please sign

in with your email address. If you have not
yet created an account, click Sign up now.

‘ ) o 1 3i.cOm

Forgot your password?

BT ©

Don't have an account?  Sign up now

16



6. Ifthe system does not recognize your email address, it will show a message indicating that it cannot find your account.
If you don’t remember the email address used to register, contact the National Killam Program Office.

\\ Lauriats
[y Kitram.
Laurcates
Sign In
If you already have an account, please sign

in with your email address. If you have not
yet created an account, click Sign up now.

We can't seem to find your account.

‘ R 3 ail.com ‘

Fargot your password?

Don't have an account?  Sign up now
2000 LD Now

7. You will then need to complete the 2-factor authentication as you will do each time you login.
After Sign in is clicked, you will see this screen with your email already entered with some letters hidden.

€ Cancel
h\ Laindaks
X KiLrav.
User Detalls

Verification is necessary. Please click Send button.
Email Address

pEREERRE AR AR @Q mail.com

Send verification code

17


mailto:KillamProgram-ProgrammeKillam@nrc-cnrc.gc.ca

8. Click Send verification code.

< Cancel
H\i Lasriats
Ry Kitram.
Laureates

User Details

Verification is necessary. Please click Send button.
Email Address

R R gqma il.com

Send verification code

9. Check your inbox and open the email that shows from ‘Microsoft on behalf of Programme Killam Program

msonlineservicesteam@microsoftonline.com’ with Subject line: Programme Killam Program account email
verification code.

To note:

If an email does not arrive within a few minutes of requesting your verification code, check your Spam or Junk
folder.

e If you still don’t receive a verification code, contact the National Killam Program Office

Programme Killam Program account email verification code  inbox

Microsoft on behalf of Programme Killam Program <msonlineservicestzam@micrescftonline.coms

4247 PM (O minutes agao)
el

Verify your email address

Thanks for verifying your ENGGuGG_—_—————— @ g mail.com account!

Your code is: 254310

Sincerely,
Programme Killam Program

. \ Lauréats

= KILLAM «

Laureates
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10. Enter the verification code received by email. You will see two buttons for ‘Verify code’ and ‘Send new code’.

To note:
e The code is valid for 5 minutes after the received time.

€ Cancel
\\h Lauirdats
X Kitrav.
User Detalls

Verification code has been sent to your inbox. Please copy it
to the input box belows.
Email Address

prekER RS g mail.com

Verification code

106521 ‘

11. Click Verify code.

€ Cancel
‘\\ Lairdats
3 KiLran.
User Detalls

Verification code has been sent to your inbaox. Please copy it
to the input box below.
Email Address

itk ) ama il.ocom

Verification code

231639

°_.

19



12. If the code entered is incorrect, try adding it again - make sure there are no spaces before or after the numbers.

€ Cancel

W

User Details

That code is incomect, Please try again.
Email Address

Eﬂ*ﬂﬁﬂ*ﬂﬁﬂ*@gn—. ail.com

Verification code

231369

13. If the code has expired, a message will be displayed. You can click Send new code to request a new one.

€ Cancel

S Lariats
P KiLram.
User Details

That code is expired, Please request a new code,
Email Address

Eﬂﬂﬂnnﬂﬂﬂnﬂ@gwa” com *®

Verification code

7525584

ESEE-o

20



14. Once code is verified, click Continue. You will be successfully logged in and see the My Profile page.

< Cancel

'\\ Lsirdats
3 Kilram
User Detalils

E-miail address verified. You can now continue.

Email Address
Eﬂﬁﬂﬂﬂﬁﬂﬁﬂﬁ@gn—-a”lcﬂw k3
Continue — o
.
W Home = Menu

Frer
Profile

* First Name (required) * * Last Name (required) *

Goe

* Preferred language (required)
In which offcial language do you wish to communicate?

ez

Would you like to sign up to be a peer reviewer?
Do O¥es

Pesr reviewers are leading resesrchers whose srea of study akigns with ane or mare

e
g

o play any role in any Dorethy Killam Prize spplication, Kilam NRC Paul Corkum Fellowship application, or Killam Prize nominatian in & year in
which they are assigned submissions 1o review. Peer reviewsr status snd igned by the P

4. HOW TO CHANGE YOUR PASSWORD

If you don’t remember your password to sign into the National Killam Program Portal, use the following steps.

1. Access the National Killam Program Portal: https://programmekillamprogram.powerappsportals.com/en-CA/

\ Lauréats. o
% KILLAM «

Laureates

Login or register

National Killam Program Awards Help Frequently asked questions

| For the best navigation experience, we recommend using the latest version of Google Chrome, Firefox, Microsoft Edge or Safari. Internet Explorer is not a supported browser.
o

2. Click Login or register - you will be navigated to a page that shows 3 tabs: Sign in, Register and Redeem invitation.

21
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wSignin  Register  Redeem invitation

- Ifyou have previously created an account, proceed to the sign-in page by clicking the link below and logging in. Use the Forgot your password? link on that page if you need to reset your password,
« If you do not already have an account, proceed to the sign-in page by clicking the link below and using the Sign up now link on that page to create a new account.

Should you have any questions, please contact us at KillamProgramf d nregeca.

Proceed to National Killam Program portal sign-in page

3. Inthe Signin tab, click Proceed to National Killam Program portal sign-in page.
You will be brought to the Microsoft Azure Sign in interface.

‘\h Lantaks
% KILLAM «
Laureates
Sign in
If you already have an account, please sign

in with your email address. If you have not
yet created an account, click Sign up now.

‘ Email Address

Password

Forgot yvour password?

Don't have an account?  Sign up now

4. Click Forgot your password?
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9 K

Sign In
If you already have an account, please sign

in with your email address. If you have not
yet created an account, click Sign up now.

‘ o ‘

Forgot your password? .—o

Don't have an account?  Sign up now
=100 U Mow

5. Enter your email address in the field provided and click Send verification code.
To note: Please use the email address that you registered the first time to access the portal.

£ Cancel

\ Lauréats
[ KiLLame.
Laureates.

User Details

‘ e () ‘

Send verification code

Continue
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6. Click Send verification code. A one-time code will be sent to the email address entered to verify authentication.

£ Cancel
Jh“\I. Lawnéats
% KILLAM «
Laureates

User Details

‘ GRSy o com

Send verification code

Continue

7. Check your inbox and open the email that shows from ‘Microsoft on behalf of Programme Killam Program

msonlineservicesteam@microsoftonline.com’ with Subject line: Programme Killam Program account email
verification code.

To note:

e If an email does not arrive within a few minutes of requesting your verification code, check your Spam or Junk

folder.

e If you still don’t receive a verification code, contact the National Killam Program Office

Programme Killam Program account email verification code inbox x

Microsoft on behalf of Programme Killam Program -msonlineservicesteam@microsoftonline.com=

4:47 PM (0 minutes ago)
o I

Verify your email address

Thanks for verifying your [INGGGSGGGG_—_—_——  gmail.com account!

Your code is: 254310

Sincerely,
Programme Killam Program

iy

\ Lauréats

KILLAM «

Laureates
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8. Enter the verification code received by email. You will see two buttons for ‘Verify code’ and ‘Send new code’.
To note:
e The code is valid for 5 minutes after the received time.

€ Cancel
\ Latréats
X KiLram.
User Detalls

Verification code has been sent to your inbox. Please copy it
to the input box below.

‘ ... ‘

‘ 124425 ®@ o ‘

9. Click Verify code.

< Cancel
\ Lawréats
X Kilram.
User Detalls

Verification code has been sent to your inbox. Please copy it
to the input box below.

‘ ... ..o ‘

‘ 424428 ‘

- EElEE=
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10. If the code entered is incorrect, try adding it again - make sure there are no spaces before or after the numbers.
[

€ Cancel
\ Launéats
X KiLram.
User Detalils

The verification code you have entered does not match our
records. Please try again, or request a new code,

‘ Ry & g ail.com ‘

‘ 424421 ‘

11. If the code has expired, a message will be displayed. You can click Send new code to request a new one.

€ Cancel
\ Launéats
X Kilrav.
User Details

That code is expired. Please request a new code,

‘ e - ‘

‘ 424428 ‘

e | e I
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12. Once email is verified, click Continue.
To note: Click ‘Change e-mail’ only if you entered an email address that you do not wish to use to access and login
to the portal.

£ Cancel
\ Laurdats
X KiLrav.
User Detalls

E-mail address verified. You can continue now.

‘ G grmail.com

Change e-mail
@

13. If the system cannot find your email address, a message will be displayed:
To note: If you don’t remember the email address used to register, contact the National Killam Program Office.

< Cancel
.‘\ Lauriats
[ Kitram.
Lsurcates

User Details

A user with the specified credential could not be found.

E-mail address verified. You can continue now.

\ D o

Change e-mail

Continue
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14. Click Change e-mail and enter the right email address - verify and continue.

< Cancel
‘h\ Liuniats
[ Kitram.
Laurcates

User Detalls

A user with the specified credential could not be found.

E-miail address verified. You can continue now.

‘ O C 15,0

Change e-mail ..—o

15. Once email and code are correctly verified, enter the new password and confirm the same.

£ Cancel
'\] Liuntats
R Kitram.
Laurcates

User Details

Mew Password

Confirm New Password

Continue

16. Click Continue.
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< Cancel
‘\\ Lauriats
R KilLam.
Laurcates

User Details

BN - ©

17. Your password will be successfully reset; you will be successfully logged in and see the My Profile page.

29



