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1. PURPOSE OF THIS GUIDE 
This guide provides information on how to register, login or change your password when accessing the National Killam 

Program Portal: https://programmekillamprogram.powerappsportals.com/en-CA/  

2. CREATE ACCOUNT 
 

Portal accounts use two-factor authentication (2FA) for account creation, resetting a password, and every login.  

Active accounts are maintained from year to year. Applications and nominations are deactivated and removed on an 

annual basis, after reviews have been submitted and before the opening of the next program cycle.  

Accounts with 2 years or more of inactivity may be removed by the NKPO. 

Any person with an email address can create an account in the portal. The account is linked to the exact email address 

provided at the time of account creation. If your institution supports multiple forms of email address (e.g. 

Given.Surname@uni.ca and gsurname@uni.ca), please ensure you consistently use the same address for logging in to the 

portal. 

 

2.1. FIRST TIME REGISTRATION 

 

To begin any activity on the Killam Program portal, you first need to register with a valid email address and 

authenticate yourself. 

https://programmekillamprogram.powerappsportals.com/en-CA/
mailto:Given.Surname@uni.ca
mailto:gsurname@uni.ca
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1. Access the National Killam Program Portal: https://programmekillamprogram.powerappsportals.com/en-CA/ 

 
 

2. Click Login or register - you will be navigated to a page that shows 3 tabs: Sign in, Register and Redeem invitation. 

 
 

3. In the Sign in tab, click Proceed to National Killam Program portal sign-in page. 

You will be brought to the Microsoft Azure Sign in interface. 

 
 

 

https://programmekillamprogram.powerappsportals.com/en-CA/
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4. Since you are creating an account for the first time, click Sign up now. 

 
 

5. The User Details option will display a field for email address where you can enter a value. 

   
To note: Enter the email address you will use to log in to the portal. 
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6. Click Send verification code. A one-time code will be sent to the email address entered to verify your sign up. 

 
 

 

7. Check your inbox and open the email that shows from ‘Microsoft on behalf of Programme Killam Program 

msonlineservicesteam@microsoftonline.com’ with Subject line: Programme Killam Program account email 

verification code. 

To note:  

• If an email does not arrive within a few minutes of requesting your verification code, check your Spam or Junk 

folder.  

• If you still don’t receive a verification code, contact the National Killam Program Office 

 

 
 

 

mailto:msonlineservicesteam@microsoftonline.com
mailto:KillamProgram-ProgrammeKillam@nrc-cnrc.gc.ca
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8. Enter the verification code received by email. You will see two buttons for ‘Verify code’ and ‘Send new code’. 

To note: 

• The code is valid for 5 minutes after the received time. 

 

 
 

9. Click Verify Code. 
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10. If the code entered is incorrect, try adding it again - make sure there are no spaces before or after the numbers. 
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11. If the code has expired, a message will be displayed. You can click Send new code to request a new one. 

 
 

12. Once the code is correctly verified, the Create button will be enabled. You can enter a password and add your 

Given name and Surname. 
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To note: Click ‘Used wrong email? Change email’ only if you entered an email address that you do not wish to 

use to access and login to the portal. 

 

13. Enter a New Password and add the same to Confirm New Password 

Conditions for the password:  

The password must be between 8 and 64 characters. 

The password must have at least 3 of the following: 

  - a lowercase letter 

  - an uppercase letter 

  - a digit 

  - a symbol 

 

14. Click Create once you have added your password and name. 
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15. You now must complete a second authentication step to successfully complete registration.  

After Create is clicked, you will see this screen with your email already entered with some letters hidden.  

 
 

16. Click Send verification code. 
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17. Check your inbox and open the email that shows from ‘Microsoft on behalf of Programme Killam Program 

msonlineservicesteam@microsoftonline.com’ with Subject line: Programme Killam Program account email 

verification code. 

To note:  

• If an email does not arrive within a few minutes of requesting your verification code, check your Spam or Junk 

folder.  

• If you still don’t receive a verification code, contact the National Killam Program Office 

 

 
 

 

18. Enter the verification code received by email. You will see two buttons for ‘Verify code’ and ‘Send new code’. 

To note: 

• The code is valid for 5 minutes after the received time. 

 
 

mailto:msonlineservicesteam@microsoftonline.com
mailto:KillamProgram-ProgrammeKillam@nrc-cnrc.gc.ca
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19. Click Verify Code. 

 
 

 

20. Once code is verified, click Continue. You will be successfully logged in and see the Killam Program Awards Terms 

& Conditions. 
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21. The first time you sign in, you are asked to read and agree to the Killam Program Awards Terms & Conditions. 

Please read this page attentively before checking the box and clicking Continue. 

 
 

22. The first time you sign in, you are asked to complete your profile. Confirm or update your details, including 

preferred language for communications with the National Killam Program Office, and click Submit. 
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2.2. REDEEM AN INVITATION 

 

1. You may receive an invitation email to create an account to participate in a Killam Program Award application or 

review. 

The email Subject and content may look something like this: 

 

 

To note: If you are expecting an invitation and do not see it in your Inbox, please ensure to check your Spam or 

Junk folder.  

2. If you have received an email invitation to login to the National Killam Program portal, click on the link provided 

- “Access here to redeem your invitation”. 

 

 
 

3. You will be brought to the National Killam Program portal > Redeem invitation page with your unique Invitation 

code populated. 

• Confirm there is text in the Invitation code field. 

• If you have an existing account, select the box. Click Register. 
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4. Click ‘Register’. A message will be displayed showing that the invitation code is being redeemed. 

• The display shows the code that is used to connect your account to the appropriate application or nomination. 

 

5. Click Proceed to National Killam Program portal sign-in page.  

6. If you are accessing the portal for the first time, continue with the steps documented in section 2.1 - First time 

Registration. 

7. If you already have an existing account, continue with the steps documented in section 3 - How to login. 

 

 

 

3. HOW TO LOGIN 
After you have created an Account and registered to the portal as the first step, you can sign into the National Killam 

Program Portal using the following steps. 

1. Access the National Killam Program Portal: https://programmekillamprogram.powerappsportals.com/en-CA/ 

 
2. Click Login or register - you will be navigated to a page that shows 3 tabs: Sign in, Register and Redeem invitation. 

https://programmekillamprogram.powerappsportals.com/en-CA/
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3. In the Sign in tab, click Proceed to National Killam Program portal sign-in page. 

You will be brought to the Microsoft Azure Sign in interface. 

 
 

4. Enter the email address and password you entered at first time registration.  

To note: If you don’t remember the email address used to register, contact the National Killam Program Office. 

 

mailto:KillamProgram-ProgrammeKillam@nrc-cnrc.gc.ca
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5. Click Sign in. 
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6. If the system does not recognize your email address, it will show a message indicating that it cannot find your account. 

If you don’t remember the email address used to register, contact the National Killam Program Office. 

 
 

7. You will then need to complete the 2-factor authentication as you will do each time you login.  

After Sign in is clicked, you will see this screen with your email already entered with some letters hidden.  

 
 

mailto:KillamProgram-ProgrammeKillam@nrc-cnrc.gc.ca
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8. Click Send verification code. 

 
 

9. Check your inbox and open the email that shows from ‘Microsoft on behalf of Programme Killam Program 

msonlineservicesteam@microsoftonline.com’ with Subject line: Programme Killam Program account email 

verification code. 

To note:  

• If an email does not arrive within a few minutes of requesting your verification code, check your Spam or Junk 

folder.  

• If you still don’t receive a verification code, contact the National Killam Program Office 

 

 
 

mailto:msonlineservicesteam@microsoftonline.com
mailto:KillamProgram-ProgrammeKillam@nrc-cnrc.gc.ca
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10. Enter the verification code received by email. You will see two buttons for ‘Verify code’ and ‘Send new code’. 

To note: 

• The code is valid for 5 minutes after the received time. 

 

 
 

11. Click Verify code. 
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12. If the code entered is incorrect, try adding it again - make sure there are no spaces before or after the numbers. 

 
 

13. If the code has expired, a message will be displayed. You can click Send new code to request a new one. 
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14. Once code is verified, click Continue. You will be successfully logged in and see the My Profile page. 

 

 
 

 

 

 

4. HOW TO CHANGE YOUR PASSWORD 
If you don’t remember your password to sign into the National Killam Program Portal, use the following steps. 

1. Access the National Killam Program Portal: https://programmekillamprogram.powerappsportals.com/en-CA/ 

 
2. Click Login or register - you will be navigated to a page that shows 3 tabs: Sign in, Register and Redeem invitation. 

https://programmekillamprogram.powerappsportals.com/en-CA/
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3. In the Sign in tab, click Proceed to National Killam Program portal sign-in page. 

You will be brought to the Microsoft Azure Sign in interface. 

 
 

 

4. Click Forgot your password? 
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5. Enter your email address in the field provided and click Send verification code.  

To note: Please use the email address that you registered the first time to access the portal. 
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6. Click Send verification code. A one-time code will be sent to the email address entered to verify authentication. 

 
 

7. Check your inbox and open the email that shows from ‘Microsoft on behalf of Programme Killam Program 

msonlineservicesteam@microsoftonline.com’ with Subject line: Programme Killam Program account email 

verification code. 

To note:  

• If an email does not arrive within a few minutes of requesting your verification code, check your Spam or Junk 

folder.  

• If you still don’t receive a verification code, contact the National Killam Program Office 

 

 

mailto:msonlineservicesteam@microsoftonline.com
mailto:KillamProgram-ProgrammeKillam@nrc-cnrc.gc.ca
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8. Enter the verification code received by email. You will see two buttons for ‘Verify code’ and ‘Send new code’. 

To note: 

• The code is valid for 5 minutes after the received time. 

 

 

9. Click Verify code. 

 



 
26 

 

 

10. If the code entered is incorrect, try adding it again - make sure there are no spaces before or after the numbers. 

 
 

11. If the code has expired, a message will be displayed. You can click Send new code to request a new one. 
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12. Once email is verified, click Continue. 

To note: Click ‘Change e-mail’ only if you entered an email address that you do not wish to use to access and login 

to the portal. 

 
 

13. If the system cannot find your email address, a message will be displayed: 

To note: If you don’t remember the email address used to register, contact the National Killam Program Office. 

 
 

mailto:KillamProgram-ProgrammeKillam@nrc-cnrc.gc.ca
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14. Click Change e-mail and enter the right email address - verify and continue. 

 
 

15. Once email and code are correctly verified, enter the new password and confirm the same. 

 
 

16. Click Continue. 
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17. Your password will be successfully reset; you will be successfully logged in and see the My Profile page. 

 


